
ERINDI PRIVATE GAME RESERVE
USEFUL INFORMATION GUIDE



Winter/Summer times

Winter time schedule will start the first Monday in April and change back to 
Summer time the first Monday in September.

Arrivals & departures
Check in:   14:00 (summer)
    14:30 (winter)

Check out:      10:00 (summer)
    10:30 (winter)

Please return your keys on check out at Reception 

Guided game drives
Please book in advance, see activities display at reception.

Morning Drive:   06:30 - 09:30 (summer) 
    07:00 - 10:00 (winter)

Afternoon Drive:   16:30 - 19:30 (summer)
    16:00 - 19:00 (winter)

Farmstall   07:00 - 20:00

Reception hours: 06:00 - 20:00

Reception is open every day for general enquiries.

TIME SCHEDULE: CAMP ELEPHANT

GUESTS PLEASE NOTE
No Camp Elephant guests are allowed to visit Old Traders Lodge

No day visitors are allowed at Camp Elephant or on the Self Drive routes



CAMP ELEPHANT CHALETS

SELF-CATERING CHALETS (1-15)

There are 15 self-catering chalets situated in a semi-circle overlooking a
waterhole that’s floodlit at night.

Each chalet has two bedrooms, each containing two single beds and a
bathroom with a spacious shower. The beds are dressed with crisp, clean
linen. The open-plan living area has a dining table and chairs, a sleeper
couch and a flatscreen TV. The kitchen is equipped with a fridge, micro-
wave, stove, pots, pans, kettle, toaster, crockery and cutlery.

PLEASE NOTE: dishwashing soap and towels are not available in
chalets and can be purchased at the Farmstall.



CAMP ELEPHANT CAMPSITES

CAMPSITES (1-30)

Each campsite has its own bathroom with a toilet, solar-heated shower and 
handbasin, a fridge, a washing-up and food-preparation area, its own vehicle 
awning, a picnic bench and a braai with adjustable grid.



IMPORTANT INFO - GENERAL

1. Indemnity form

Guests are required to sign documents upon arrival indemnifying 
Erindi Private Game Reserve against any claim or legal action.

Entering the reserve is at your own risk.

2. Vehicle & Road Safety

Please do not speed.The speed limit is 30 km/h within the 
reserve and 50 km/h on national motorways. 

Please take special care when driving in the camp, as there are 
children around.

The speed limit in Camp Elephant is 10 km/h.

Please stay on roads at all times.

General rules of the road apply. Please stay on designated main 
roads, and beware of game crossing the road. All the animals are 
free roaming and dangerous. Please follow road signs carefully.

Kindly remain in your car at all times. It is important that you do 
not sit on the windowsill, hang out of the car door or stand up 
through the sunroof. There is a possible threat from dangerous 
animals. 

Driving or operating a vehicle in a reckless or negligent manner 
or in a deliberate disregard for the safety of a person, animal or 
property is a serious offence, and action will be taken against the 
driver. 

In the case of a breakdown, you can telephone reception for 
assistance and a vehicle recovery team will assist you in due 
course. Please do not open or leave your vehicle.

Please park your vehicle in the designated parking area.

3. Day visitors

No day visitors are allowed at Camp Elephant or on the self-
drive routes.

4. Firearms

Please hand in any firearms/dangerous weapons of any sort at 
reception. These will be kept safe for you.

No person may carry a firearm or use any other weapon while on 
the reserve. Any undeclared firearms will be treated as a security 
threat.

5. Fences – DO NOT TOUCH

Please note that the camp boundary fence is electrified.

6. Safety Tips

Potentially dangerous animals are free roaming around the 
camp.

Please remain within the camp electrical fence at all times.

Do not wander off into the bush on foot at any time.

All children under 12 must be accompanied by an adult while 
playing around the camp.

When exploring after dark, ensure that you have a working
torch with fresh batteries.

Guests walk around and investigate the camp at their own risk.

Please be observant when walking on the premises (for snakes, 
spiders, scorpions etc.).

Camp Elephant has electrified fencing (7000 – 9000 volts) 
around the property for safety.

Kindly put your valuables in the safe provided. 

Erindi will not be liable for any damage, loss or stolen items.

Close all doors of your room to prevent animals and insects 
entering your room.

Should you experience any suspicious activity kindly report to 
reception.

7. Pets

No pets such as domestic dogs, cats, birds or any other animals 
are allowed into the reserve. We kindly advise you to leave your 
pets at home where they will be looked after. 

Guide dogs for visually impaired guests are one exception, but 
only in consultation with park management and if the owner 
has the necessary innoculations and permits as ordained by the 
state veterinary department.



IMPORTANT INFO - GENERAL

8. Wildlife and the environment

Never feed wild animals.

Never touch, pick up or interfere with any wild animals.

No plants may be cut, damaged or destroyed.

No pets, alien plants or other invasive species may be brought 
into the reserve.

Potentially dangerous animals such as snakes, spiders and 
scorpions roam freely around the lodge, so please be observant 
when walking on the premises.

Poaching & killing of animals is strictly prohibited.

9. Noise

Please keep noise levels down in consideration of other guests 
and wildlife.

Camp Elephant is located in a natural environment. 
For this reason we ask that no music be played in the camp-
sites, our guests prefer to hear the sounds of nature. 

Non-compliance may result in a fine.

10. Smoking

By law, smoking of tobacco products is prohibited.

Smoking is a serious fire hazard.

11. Cleanliness

Please help us to keep the camp and facilities clean by discard-
ing all litter and unwanted goods in the designated dustbins.

12. Swimming pool
Pool towels are available from reception for a fee.

Please be considerate of other guests.

Drinks and food not permitted in the swimming pool area. 

Erindi cannot be held responsible for any incidents or accidents. 

13. Children’s playground
There is a children’s playground. An adult must be present with 
their child/children at the playground at all times.

No bicycles or skateboards are allowed on the pathways around 
Camp Elephant.

14. Adaptors

International adaptors are available for sale at the Farmstall.

15. Postal Mail

Postage stamps and postcards can be purchased in the Farm-
stall. Please hand your postcards in at reception for postage.

16. Farmstall

The boutique farmstall at Camp Elephant stocks everything from 
ice and candles, milk and meat, to fresh fruit and vegetables, 
bread and braai wood.

Payment can be done with the following:
Credit Cards (Visa / Master Cards) or Cash (Namibian Dollars or 
ZA Rands)

17. Water

Erindi’s tap water has been rated safe to drink. Please use water 
wisely.

18. Walking trail
There is a self-walk trail from Old Traders Lodge. 

Brochures are available at reception.

Please let reception know when you go for a walk.

19. Floodlit waterholes

Floodlit waterholes are located in front of the chalets.



IMPORTANT INFO - GENERAL

20. Drones

No drones are allowed

21. Jogging

No jogging on path in front of chalets.

22. Bicycles

No Bicycles are allowed in Camp Elephant.

23. Fuel

The petrol station is situated behind the guest parking 
(follow the signs).

Open from 07:30 to 12:00 & 15:00 to 17:00

Diesel and 95-octane petrol (unleaded) are available.

Erindi does not accept any responsibility for damage that may 
occur when refueling or servicing your vehicle.

24. Fires and braais

Braai areas are provided for each chalet and campsite.

Take special care in dry weather when fire risk is high.

There are fire extinguishers in the ablution facilities and chalets. 
Please make yourself aware of where these are located.

Never leave fires unsupervised.

Braai lights at the campsites work with a daylight switch.

25. Fireworks

No fireworks are permitted due to the high fire risk and noise level.

26. Restaurant

Camp Elephant has no restaurant (self-catering only).

No Camp Elephant guests are allowed to visit Old Traders Lodge

27. Medical Service

Erindi may not supply any medicine to any guest. The nearest 
medical services can be obtained in Omaruru, 60km from the 
reserve.

In serious circumstances please contact the emergency number 
so that we can advise you with more information

+264 (0)81 145 0000

28. Emergency evacuation

Chalet Information Guide contains the evacuation routes. 

Each campsite displays evacuation routes.

29. Wheelchair Accessibility

Two disabled guest suites cater for those with special needs.

30. Accounts

Accounts are payable on checkout and must be settled in full
at reception prior to departure. No cheques will be accepted 
(due to fraud).

You may pay in cash (Namibian dollars or South African rands),
with a Visa or Mastercard, or via internet banking.

Bank charges are the guests responsibility.

We regret to inform you that we do not do any currency ex-
change. We can however provide the current exchange rates at 
reception.

31. Tax Invoice

Tax Invoice of your account is available if requested 
and account paid in full.



IMPORTANT INFO

34. Chalet / Campsite keys
A key deposit is required on arrival. Please remember to return your 
chalet / campsite key before you leave to reclaim your deposit.

35. Chalet introduction

A receptionist will escort you to and familiarise you with your 
chalet.

Please note that at exceptionally busy times this service may not 
be available. In these circumstances, please refer to the Room 
Guide in your chalet.

36. Chalet Information Guide

Each chalet contains a Room Guide that outlines all the features 
of your chalet as well as other useful information about Camp 
Elephant and Erindi Private Game Reserve.

37. Kitchen crockery

Only the aluminium “braai container” may be placed on the fire, 
No other crockery may be used on the fire.

38. Cool Breeze

When switching on the Cool Breeze MAKE SURE THAT A 
WINDOW IS OPEN, this prevents it from being noisy and 
ensures that it will work properly. Please see Room Guide.

39. DSTV

Please see Room Guide. For assistance, please contact reception

40. Housekeeping Service

Chalets will be cleaned with every checkout or on every 3rd day. 
For more frequent services please book at reception (rates apply).

41. Laundromat

The laundromat is self-service. Tokens available at Farmstall 
(rates apply).

32. Complaints

If you have any complaints please inform us immediately so 
that we can resolve the issue. Complaints should be reported to 
reception.

We welcome any feedback, both positive or negative. 

We will try to ensure that the problem is resolved as soon as 
possible. An alternative arrangement will be made to ensure a 
pleasant stay.

33. Reservations & Queries

+264 (0)83 330 1111/2/3/4

Old Traders Lodge Reservations:
reservations@erindi.com
 
Camp Elephant Reservations:
reservations1@erindi.com

CHALET - INFO



42. Towels for swimming

PLEASE DO NOT USE TOWELS IN CHALETS FOR 
SWIMMING, swimming towels are available at reception.

43. Cushions, throws and blankets

Please DO NOT REMOVE any cushions, throws or blankets from 
the chalet.

44. Chalet Defects

Please report any malfunctions or defects in your chalet to 
reception to help us maintain our quality and standards. 

We will try to ensure that the problem is fixed as soon as 
possible. Alternative arrangements will be made to ensure that 
your stay is pleasant.

CAMPSITES - INFO 

45. Pitching Tents

Please pitch your tent on the grass. Rooftop tents on vehicles do 
fit under awning.

46. Parking for vehicles

The campsites have undercover parking for two vehicles. 

47. Own bathroom / Scullery area

Each campsite has its own bathroom with a toilet, solar-heated 
shower and handbasin, full sized fridge/freezer and even a dou-
ble hot plate and a kettle. 

There is also a washing-up and food-preparation area.

48. Cleaning detergents

Please note that the campsites only have a small supply of 
toilet paper. 

It is advisable to bring extra toilet paper for an extended stay, 
plus your own dishwashing liquid, sponges, soap, and fire 
lighters. 

Our Farmstall does supply these items if you should need.

49. Braai

Campsites have their own vehicle awning, picnic bench and a 
braai with adjustable grid. 

ACTIVITIES - INFO 

50. Activities

We have 21 exciting activities to choose from.

Erindi offers guests a wide range of game viewing and nature 
activities. Please see our activities brochures on display at 
reception.

51. Booking activities

Please book activities at reception

52. Self-drive

Self-drive permits/maps are available at reception for a fee.

The Camp gates open at sunrise and close at sunset (refer to 
the clock at the entrance gate for times).

Always carry an acceptable form of identification when in the 
reserve.

CHALET - INFO


